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Newsletter  

June / July 2008 
 

Our mission is to spread the culture of quality throughout the Tidewater region 
 

September Meeting 

Cypress Point Country Club 

September 25, 2008 
Resilience for Individuals and Organizations 

Joseph Williams 
Resilience - the ability to bounce back from adversity and 
misfortune ς is a critical attribute of successful individuals and 
organizations. Some people are able to overcome the most horrific 
personal tragedies and succeed against overwhelming odds. 
Others are devastated by relatively minor occurrences and never 
regain their composure. One company will weather the storm of 
disaster and emerge stronger than ever, while another firm facing 
the same challenges will collapse faster than a house of cards. 
How is it that some individuals and organizations are able to 
weather the storm and others are not? The reasons can be 
summarized in one word ς resilience. 

What: September Dinner Meeting 

When: 25 September 2008 at 6:00 p.m. 
Where: Cypress Point Country Club, 5340 Club 
Head Road Virginia Beach, VA 23455 Phone: 
(757) 490-8822 
Cost: Dinner $25 ς program only cost is $5 
RSVP: Linda Ray at 425-6900 lray@lightbioscience.com  
Directions: I-64 Exit 282 and merge onto Northampton Blvd/US-13 
N/VA- 
166 N toward Chesapeake Bay/Bridge-Tunnel, Turn right at 

Wesleyan Dr 1.8 mi, Turn left at Cypress Point Blvd, Turn left at 
Club Head Rd 
Note: Please use the guest parking area to the right of the 
entrance.  
Schedule: 
5:00 pm ς Section Executive Committee Meeting. All members are 

welcome to attend 
6:00 pm ς Registration and Social 
6:30 pm ς Dinner 
7:15 pm ς Resilience for Individuals and Organizations  
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Quality Assessor Reston, VA  
 http://careers.asq.org/jobdetail.cfm?job=2921374  

 

Manager Editorial Quality Charlottesville, VA
 http://careers.asq.org/jobdetail.cfm?job=2923065 

 

Quality Metrics Manager Charlottesville, VA
 http://careers.asq.org/jobdetail.cfm?job=2924655 

 

Quality Supervisor Roanoke, VA 
 http://careers.asq.org/jobdetail.cfm?job=2928187 

 

Supplier Development Lead - Approve & Maintain Chantilly, VA 
 http://careers.asq.org/jobdetail.cfm?job=2931836 

 

Quality Control/Assurance Manager  Charlottesville, VA 
 http://careers.asq.org/jobdetail.cfm?job=2934453 

 

 

 

 

 

We are ƭƻƻƪƛƴƎ ŦƻǊ ŀ ǾƻƭǳƴǘŜŜǊ ǘƻ ǎŜǊǾŜ ŀǎ ǘƘŜ ǎŜŎǘƛƻƴΩǎ bŜǿǎƭŜǘǘŜǊ 

Editor, please contact Debbie Meeks for details. 

dmmeeks@sentara.com 
 

 

5ƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ŎƘŜŎƪ ƻǳǘ ƻǳǊ ǿŜōǎƛǘŜ ŦƻǊ ŎǳǊǊŜƴǘ ǇƻǎǘƛƴƎǎ ŀǘ 

http://www.asqtidewater.org/Jobs.htm  

  

Career Corner 

http://careers.asq.org/jobdetail.cfm?job=2921374
http://careers.asq.org/jobdetail.cfm?job=2923065
http://careers.asq.org/jobdetail.cfm?job=2924655
http://careers.asq.org/jobdetail.cfm?job=2928187
http://careers.asq.org/jobdetail.cfm?job=2931836
http://careers.asq.org/jobdetail.cfm?job=2934453
mailto:dmmeeks@sentara.com
http://www.asqtidewater.org/Jobs.htm
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New Members: 

Please join me in welcoming our new members: 

 

Tsepin Cheng 

David Harry 

Thomas Garrenton 

Christina Kuhn 

Jay Owen 

Linda Pumphrey 

 

Educational Opportunities: 

Our modular education program started on June 14. You can still sign up for the modules that you are 

interested in. Although it follows the Six Sigma (black belt and green back) BOK it also supports many 

other certifications. There is a chart on the website showing which modules would be beneficial for the 

different certifications. This program is a result of a joint effort between Section 1128 and 1114. For 

more information, refer to the website www.asqtidewater.org or contact our educational chair, Joe 

Maggiore, at jmaggior@mindspring.com. 

 

Section 1128 Survey: 

Thanks to all of you that participated in the survey. We have used this information to start planning next 

ȅŜŀǊΩǎ ŀŎǘƛǾƛǘƛŜǎΦ  

 

Survey results can be found on the website:  

http://www.asqtidewater.org/Misc/2008_ASQTidewaterMemberSurvey.xls  

 

 

Debbie Meeks 

ASQ 1128 Chair 

dmmeeks@sentara.com  

 

Message from the Chair 

http://www.asqtidewater.org/
mailto:jmaggior@mindspring.com
http://www.asqtidewater.org/Misc/2008_ASQTidewaterMemberSurvey.xls
mailto:dmmeeks@sentara.com
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Section 1128 was one of the 22 divisions and 114 sections  that received awards based on their 

performance during the 2006-07 term. The awards were presented at the DMP/SMP Awards Ceremony 

preceding the World Conference on Saturday, May 4. 

Total Quality/J.S McDermond Total Quality is achieved when a Member Unit reaches at least 75% of 

the goals set forth in the MembŜǊ ¦ƴƛǘΩǎ !ƴƴǳŀƭ .ǳǎƛƴŜǎǎ tƭŀƴ ŦǊƻƳ ǘƘŜ ǇǊŜǾƛƻǳǎ ȅŜŀǊ 

Quality Excellence is achieved when a Member Unit meets Quality Management Plan Level 1 and 2 

ό¢ƻǘŀƭ vǳŀƭƛǘȅύΣ ŀƴŘ ŀƭǎƻ ŀŎƘƛŜǾŜǎ ƻƴŜΣ ǘǿƻ ƻǊ ǘƘǊŜŜ ƻŦ ǘƘŜ {ƻŎƛŜǘȅΩǎ ƻōƧŜŎǘƛǾŜǎ ƛƴ ƳŜƳōŜǊ ǊŜǘŜƴǘƛƻƴΣ 

loyalty and satisfaction. If all three objectives are achieved Gold Excellence is received, if two 

objectives are met, then Silver Excellence is awarded, and accomplishing one objective meets the 

Bronze level of Excellence. 

For the 2006 ς 2007 year Section 1128 ŀŎƘƛŜǾŜŘ ¢ƻǘŀƭ vǳŀƭƛǘȅ !b5 DƻƭŘ 9ȄŎŜƭƭŜƴŎŜΗΗΗΗ ²Ŝ ŎƻǳƭŘƴΩǘ 

achieve such an honor without leadership (Pete Johnson was Chair during that fiscal year) and a 

loyal membership. Thank You!! 

Joe Brandon and Pete Johnson attended the annual meeting. Joe (back row ς on the left) accepted 

the award for the section. 

 

http://cl.exct.net/?ju=fe4f1d777c61017e7112&ls=fdee16717d6503797210767c&m=fefc17747d6606&l=fe8f1572726d047570&s=fe8c13727260027c7d&jb=ffcf14&t=



