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September Meeting

Cypress Point Country Club
September 25, 2008
Resilience for Individuals and Organizations
Joseph Williams
Resilience the ability to bounce back from adversity and
misfortunec is a critical attribute of successful individuals and
organizations. Some people are able to overcome the most horrific
personal tragedies and succeed against overwhelming odds.
Othersare devastated by relatively minor occurrences and never
regain their composure. One company will weather the storm of
disaster and emerge stronger than ever, while another firm facing
the same challenges will collapse faster than a house of cards.
How isit that some individuals and organizations are able to
weather the storm and others are not? The reasons can be
summarized in one word resilience

What: September Dinner Meeting

When: 25 September2008 at 6:00 p.m.

Where Cypress Point Country CI&340 Club

Head RoaWirginia Beach, VA 23455 Phone:

(757) 4968822

Cost Dinner $25; program only cost is $5
RSVPLinda Ray at 426900Iray@lightbioscience.com

Directions -64 Exit 282 and merge ontdorthampton Blvd/US.3
N/VA

166 N toward Chesapeake Bay/Bridhennel, Turn right at

Wesleyan Dr 1.8 mi, Turn left at Cypress Point Blvd, Turn left at

Club Head Rd

Note: Please use the guest parking area to the right of the

entrance.

Schedule

5:00 pmg Section Executive Committee Meeting. All members are
welcome toattend

6:00 pm¢ Registration and Social

6:30 pm¢ Dinner

7:15 pm¢ Resilience for Individuals and Organizations
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Career Corner

Quality Assessor  Reston, VA
http://careers.asq.org/jobdetail.cfm?job=2921374

Manager Editorial QualityCharlottesville, VA
http://careers.asqg.org/jobdetail.cim?job=2923065

Quality Metrics Manager Charlottesville, VA
http://careers.asqg.org/jobdetail.cfm?job=2924655

Quality Supervisor Roanoke, VA
http://careers.asq.org/jobdetail.cfm?job=2928187

Supplier Development LeadApprove & Maintain ~ Chantilly, VA
http://careers.asq.org/jobdetail.cfm?job=2931836

Quality Control/Assurance Manager Charlottesville, VA
http://careers.asq.org/jobdetail.cfm?job=2934453
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Editor, please contact Debbie Meeks for details.
dmmeeks@sentara.com
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http://www.asqgtidewater.org/Jobs.htm
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Message from the Chair

New Members:
Please join me in welcoming our new members: IJIJ

Do Hary 'J’ ejlc“ alu

Thomas Garrenton
Christina Kuhn
Jay Owen

Linda Pumphre

Educational Opportunities:

Our modular education program started on June 14. Youwstiflisign up fothe modules that you are
interested in. Although it follows the Six Sigma (black belt and green back) BOK it also supports many
other certifications. There is a chart on the website showing which modules would be beneficial for the
different certifications This program is a result of a joint effort between Section 1128 and 1114. For
more information, refer to the websitasww.asgtidewater.orar contact our educational chair, Joe
Maggiore, aimaggior@mindspring.com.

Section 1128 Survey:

Thanisto all of you that participated in the surveye have used this information to start planning next
@SINDna FOGAGAGASA®

Survey results can be found on the website:
http://www.asqgtidewater.org/Misc/2008 ASQTidewaterMemberSurvey.xls

Debbie Meeks
ASQ 1128 Chair

dmmeeks@sentara.com
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Section 1128 was one of the22 divisions and 114 sectiorikat received awards based on their
performance durig the 200607 term. The awards were presented at the DMP/SMP Awards Ceremony
preceding the World Conference on Saturday, May 4.

Total Quality/J.S McDermond Total Quality is achieved when a Member Unit reaches at least 75% of
the goals set forthinthe Men®NJ ! yA 1 Qa ! yydzZ f . dzarAySaa tftly

Quality Excellence is achieved when a Member Unit meets Quality Management Plan Level 1 and 2
6¢2GFKt vdzr tAGeox FyR fa2 I OKAS@PSa 2ySs: (o2
loyalty and satisfaction. If all three objectives are achieved Gold Excellence is received, if two
objectives are met, then Silver Excellence is awarded, and accomplishing one objective meets the
Bronze level of Excellence.

For the 200&; 2007 year Section 11280 KA S@SR ¢ 204 f vdzr ft AG& ! b5 D2
achieve such an honor without leadership (Pete Johnson was Chair during that fiscal year) and a
loyal membership. Thank You!!

Joe Brandon and Pete Johnson attended the annual meeting. Joe (bagloroilie left) accepted
the award for the section.
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